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CERN: unlocking the value of an existing
candidate database with Search!

Funded by 21 Member States, CERN employs just under 2,500 staff to serve a
community of over 10,000 physicists who come to Geneva to carry out their research.
What is the universe made of? How did it start? Physicists at CERN are seeking
CERN

answers, using the world’s most powerful particle accelerators. CERN is a place where

www.cern.ch

trusted and time-tested technology works alongside state-of-the-art future technology.
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Finding the right profile in an ever-expanding database
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CERN is using Textkernel’s semantic search and matching technology to maximise the

nuclear Research

value of its existing database and find the most relevant profiles to fill its vacancies.
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Global

Customer since: 2015
Products:

Search! and Match!

Problem

Limited search functionality within CERN’s
candidate database
CERN has over 100,000 CVs in its database, yet very limited search capabilities.
Whenever a new position opens at CERN, there is a good chance qualified candidates
are already registered in the database, but in the past recruiters had no way to identify
them. “Despite being able to find the Higgs Boson amongst petabytes of data, we
couldn’t find a candidate in a few hundred gigabytes of profiles,” explains James Purvis,
Head of Talent Acquisition.

Solution

Textkernel’s search and matching technology to
boost talent management
In order to provide better search capabilities without having to modify its database, CERN
chose to implement Textkernel’s search and matching technology. Every time a need is
identified, Textkernel’s search technology is used to browse through CERN’s database of
existing applications and identify candidates that could be considered for a new opening.
CERN also takes advantage of the product’s ability to look outside the database and
suggest profiles on, for example, LinkedIn, who they can contact for advice or referrals.
Beyond that, Textkernel’s technology is also used to test keywords in searches. These
keywords will then be used to write job vacancies. By refining the keywords, CERN can
make sure that they are reaching the right audience for a given position.
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CERN recruits a variety of profiles
Contrary to what one might think, CERN hires employees from a variety of
backgrounds, but very few (less than 3%) are research physicists. CERN mainly
needs the engineers, technicians and support staff who build, operate and maintain
the accelerator complex. CERN’s main challenge is to break this preconceived image
of the organisation and make sure they can attract employees from all walks of life.

CERN uses Textkernels CV Parsing,
Search! and Match! solutions in order
to better utilise its database and fill
jobs faster.

Results

Finding the right person for the job
By adopting Textkernel’s semantic technology, CERN can now better manage
its candidate database and recruit faster by rapidly identifying potential hires.
Furthermore, the organisation now has a better understanding of the message they
are getting across for a given job description and can channel a more professional
and ‘hi-tech”, innovating image.

“Textkernel’s technology is SUPERB –
it allowed us to cross-reference and
search for talent that we didn’t
even know we had access to.”
James Purvis, Head of Talent acquisition
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